E911 Setup Guide

This guide will show you start to finish how to set up per-location E911.

There is a $1.50 per month charge to activate E911 on a DID Phone Number. There is no
charge to make address updates.

Note: Do NOT test Emergency Dialing by dialing 911. State or City imposed fines may be
applied to businesses dialing Emergency Services without a real emergency.

Use 933 to test Emergency Services dialing.

Dialing 911 Without a correct 'E911 Address' associated will result in a non-refundable
$250.00 carrier-imposed fine to your account.

Testing with 933 will not cause any financial liability for incorrect details.

E911 Emergency Services dialing works like this:

e DID / PhoneNumber - Is associated to an address at the Carrier
e PhoneGroup - Associate the E911 DID to this number
e Extension - Associate the Extension to the correct PhoneGroup that maps to the E911 DID

When an extension places an Emergency Call or Test Emergency Call call the system will

1. Locate the PhoneGroup for the Extension

2. Select the associated E911 DID for the call

3. Ignoring the standard CallerID set for the PhoneGroup, the system will instead select the
E911 DID for the CallerID

4. The outgoing call to Emergency Services will Automatically send the previously registered
address to the dispatcher



It's important to keep your address current/correct using the 'DID Editor' and selecting '
E911 Address'. If the facility you are managing has moved, or a remote user has a new
work location, ensure to keep the address details updated, otherwise this will seriously
delay receiving emergency services to your location because the dispatcher will have to
transfer the call to the correct regional office.

Step 1 - Set The E911 Address for the DID

DID Editor ye Page 1 ofa| b Pl L,New DID | PE)Export To PDF [%]Export To Excel
“ MAIN DID Description Department Automatic Route Is SMS Enable E911 E911 Address Controls
‘ leg\‘ggm1 1002001000 SMS Test No Yes No
itor
3 1 Test No No Yes D Edit/Update E911 Address
5181231000 Main Rotate users Yes No No
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It's a good idea to set the main grid row Description to notate which address is being used,
it makes it easier to locate this DID in Step 2

Make sure to set the address as the first step. 'Enable E911' might look to be the place to start,
but this field is only for removing E911 from a DID Phone Number.

DID Editor
Page 1 of 1 \yNew DID ﬂExpoM To PDF _.s_]Export To Excel
DID Description Department Automatic Route Is SMS E911 Address Controls
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Error X

@ Enable E911 cannot be used this way. E911 Address must be created first

| Show Details

OK

Step 2 - Associate the E911 DID to the PhoneGroup


https://doc.intellasoft.net/uploads/images/gallery/2026-02/2026-02-04-21-25.png
https://doc.intellasoft.net/uploads/images/gallery/2026-02/rB0image.png

Or, create new PhoneGroup for this purpose.
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phone x|p Page 1 of 1 2 | [3,New Phone Group | ] Export To PDF 3] Export To Excel
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Phone Group Name

foo-c10000-branch

Description «
4 = Phones / Devices

2] Phone Groups:
[ Phone Buttons
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Branch Office

foo-c10000 FooBear Inc

CallerlD Name
12312312341
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Even if the E911 DID is the same as the CallerID, it still must be selected to ensure correct

routing

Step 3 - Associate the Extension/Extensions with the PhoneGroup

Tenant Id: ¢10000 ) Tenant Name: f00-c10000 L) Remote Server: MarkM64 (LOCAL) ||| Server Address: vbox-markm.intellasoft.net )

Navigation <«| | [ Extensions
ext % P | Extension Settings Notes
4 QMAN Page 1 lof1 @ | 8 New Extension | |01 x 0| FExport To PDF [3] Export To Excel Displaying | (&) Save Note
‘ V?E)‘r,:r;i Orders Extension Device Type CallerlD Name Agent  Status P Local IP Port Server
) Porting Next Week 101 siP Agent One yes  OK(1394ms)  192.168.50.136 6050 UDP  KM-X

4 (] Phones / Devices

Now you're all set!

All Call Forward
Phone Make
Phone Model

MAC

Shared Line Label
Shared Lines
Shared Line Default
Note: PortID
External CallerlD

102 P
Soft Phone
Generic SoftPhone

fiifff10576

Foo Bar <1234>

Internal CallerlD 101

Class Of Service FooBear Inc

Phone Group FooBear Inc v
CallerID Rotation Group cold_calls

Secret
Account Code
Directory Includes
Teams User

Advanced Properties

Name

Disallow Codecs

Allawn: Padane

3c6c3e9af223e819c44b2e66b8e58. ..

Some Sort of Group

Value

9723 slin,ilbe,Ipc10,9729,speex,g7 ..

Anem nem

|Create SoftPhone User|
| Invite SoftPhone User |

| Create VPN Config |

Keep in mind that placing regular non-emergency calls, will always use 'CallerID' of the

Phone Group

And Placing E911 Calls or Testing E911 calls will use the E911 DID and associated E911
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Address for these calls

Make sure to dial 933 to validate the setup is correct.
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