Generate Reports

Overview

Campaign Percentage

Field

ID

Campaign Name
Num Calls

Num Connected
% Connected
Num Answered
% Answered
Num Abandoned
% Abandoned
Num Busy

% Busy

Num Incomplete
% Incomplete
Num Progressive
% Progressive
Num Predictive

% Predictive

Campaign Time

Field

Description

Description



Campaign Name

Avg Abandon

Max Abandon

Avg Callee Ring

Max Callee Ring

Avg Callee Answer

Max Callee Answer

Tot Dialer Time

Campaign Numbers

Field

Start

Pickup

End

CallerID From Name
CallerID From Num
CallerID To Num

Call Result
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