
Fix Calls Incorrectly Labeled Spam

Flagging: SPAM/Scam



To address the challenge of spoofing and robocalls, some carriers are proactively blocking phone
numbers or marking them as spam if determined by industry rules. Unfortunately, this practice can
flag legitimate phone numbers. 

We share your concerns about phone numbers that are improperly reported and is actively working
with carriers to refine the methods used to identify these calls.

If you experience this issue, use the following websites to report your phone numbers as valid; We
cannot submit these requests on your behalf. 

T-Mobile / FirstOrion / PrivacyStar https://callreporting.t-mobile.com/

Verizon https://www.voicespamfeedback.com/vsf/

Verizon / Wireless / TNS www.reportarobocall.com

AT&T https://hiyahelp.zendesk.com/hc/en-
us/requests/new?ticket_form_id=824667

Google Business https://www.google.com/business/

Call Transparency https://calltransparency.com/

Free Call Registry https://freecallerregistry.com/fcr/
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